
Checklist
IT Documentation Solution 

Find the right IT Documentation Solution for your business. No company needs everything. The right  
IT documentation solution is the one that perfectly matches your requirements. Use this checklist to identify 
which features matter most to your organization.

You’ve clearly defined your requirements.
Let’s discuss how our solution can meet them in the best possible way.
Get in touch now!

A professional IT documentation solution brings transparency to your entire  
IT landscape, streamlines processes, and strengthens security, compliance, and 
sustainability. Learn more!

©2025, FNT Software GmbH

1. Asset Documentation
Physical assets (cables, switches, routers, servers, racks, printers, notebooks, etc.)

Virtual components

Logical network structures

Cloud infrastructure elements and services

Applications including license management and contract management

Business services

Yes

5. Implementation, Service & Support
Configurable out-of-the-box system

Can be extended on a modular basis to other areas of the IT and telecommunications infrastructure

Can be operated on-premises and in the cloud

Predefined standard interfaces

Bi-directional interfaces to any other applications

Flexible, comprehensive roles and rights concept

Extensive services and support options available as an add-on

Yes

2. Visualization, Planning Support & Process Management
Realistic representation of all infrastructure components

Clear visualization of all dependencies and relationships of the infrastructure

Analytics dashboards for easy data analysis

Planning functionality for the implementation of changes

Simple transfer of the planned changes to the actual state

Process management for controlling the implementation of changes

Yes

4. Ease of Use
Comprehensive component library containing devices from all manufacturers to support fast documentation

Simple filter and search options for all documented information

App for smartphones and tablets

Yes

https://www.fntsoftware.com/en/contact-demo/contact-us
https://www.fntsoftware.com/en/solutions-overview/it-documentation
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