
FNT Assistant 
 
The Intelligent Chatbot for the FNT Product World: Find Answers 
Instantly with Intuitive AI Support

The FNT Assistant is your digital expert for all questions 
related to FNT products and solutions. It enables fast 
access to product information and best practices, delive-
ring precise answers in an instant. Instead of spending 
time searching through extensive documents, users sim-
ply ask their questions in natural language and instantly 
receive relevant, context-specific information – made 
possible by cutting-edge AI technology that intelligently 
unlocks and makes accessible the entire product and 
solutions portfolio. 

FNT ASSISTANT IN DETAIL 

Conversational Interaction   
Ask complex questions just as you would ask a colleague. 
The FNT Assistant understands the context and delivers 
the right answer.  

Unified Knowledge Hub   
Access all FNT knowledge in one place: user manuals, 
technical whitepapers, solution catalogs, quick reference 
guides, and videos are all searchable at once. 

Multilingual Support     
The FNT Assistant supports queries in multiple langua-
ges, regardless of the language of the source document.  

24/7 Self-Service 

Accelerated Onboarding 

Precise Answers in an Instant 

Multilingual AI Support 
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  �Intuitive to Use: The FNT Assistant allows users to 
ask questions in natural language and quickly find 
the right information regardless of their technical 
background.   

  �Greater User Independence: Users can resolve ques-
tions independently, explore features at their own 
pace, and work with FNT solutions more confidently 
and efficiently. 

 

 
 

  �Instant, Precise Answers: Relevant information is 
drawn directly from comprehensive product resources 
such as training guides, user manuals, whitepapers, 
solution guides, and demo videos. 

  �Accelerated Onboarding: Easy access to relevant 
knowledge simplifies orientation and helps users get 
up to speed with FNT solutions faster. 

  �On-Demand Access: The knowledge you need is 
available exactly when you need it – fast, effortless, 
and on demand. 

Getting help should be as easy as a brief conversation. The FNT Assistant is 
your digital expert, delivering our consolidated knowledge exactly when you 
need it. 

KEY BENEFITS OF THE FNT ASSISTANT 


